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-Ph.D. (International Program
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Development)  u113INg1aY
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6. NA.AT.TYAM AIUIA
(3-9404-00181-61-1)

-A.U. (4ATEgANENS)
UININENAEIREANYL, 2545
-M.Sc. (Finance) (English
Program) u1a9nTed
UMY, 2548
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Chalmers University of

Technology, Sweden, 2555

1. U9y (Swazideaniy
ANANUIN )

2. ASTUFDU

- MsInnsinalulag

(6 Flue/dUA19)

- FITUANANTYANA

(6 Fluy/AUnm)

- LATURPNEANSVINATA

(6 Talug/AUnm)

- ipsugenansmAlulag
ansenng (6 FAluy/dUn)

7. sgsnanaan o Jeuies
(3-1201-00383-01-1)

v A v
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-M.B.A. (Business
Administration) University of
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-D.B.A. (Finance) Louisiana
Technology University, U.S.A,
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UTTUYNTURNAIUIYING

1.819138 5. 8z AgY

Journal

[1]

Vongjaturapat, S., Chaveesuk, S. Chotikkamthorn N., ATongkhambanchong, S.
(2015). “Analysis of factor influencing the tablet acceptance for library information
services: A combination of UTAUT and TTF model”, Journal of Information &
Knowledge Management, 14 (3), 1-23

Saowakhon Homsud and Singha Chaveesuk, (2014) “Understanding a proposed

model of customer loyalty formation in B2C e-Commerce”, International Journal

of Future Computer and Communication, 3(3), 191-196

Conference Papers:

[1]

Chaveesuk, S., Horkondee, S. (2015). “An integrated model of business intelligence
adoption in Thailand logistics service firms”, Proceedings of the 7th International
Conference on Information Technology and Electrical Engineering, Chiang Mai,
Thailand, 604-608.

Saowakhon, H., Chaveesuk, S. (2014). “An integrated model of customer
repurchase intention in B2C e-commerce”, Proceedings of the 6th International
Conference on Information Technology and Electrical Engineering, Yogyakarta,
Indonesia, 19-24.

Vongjaturapat, S., Chaveesuk, S. (2013). “Mobile technology acceptance for library
information service: A Theoretical Model”, Proceedings of International
Conference on Information Society (I-Society 2013), Toronto, Canada, 290-292.
Chaveesuk, S., Vongjaturapat, S., Chotikkamkhorn, N. (2013). “Analysis of factors
influencing the mobile technology acceptance for library information services:
Conceptual model”, Proceedings of the 5th International Conference on
Information Technology and Electrical Engineering, Yogyakarta, Indonesia, 18-24.
Chaveesuk, S., Vongjaturapat, S., Chotikkamkhorn, N. (2013). “Analysis of factors
influencing the mobile technology acceptance for library information services:
Conceptual model”, Proceedings of the 5th International Conference on

Information Technology and Electrical Engineering, Yogyakarta, Indonesia, 18-24.
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213619

[1]

dwg 2lay  uag guunn 2AIRIAMT,  “naudniseeusunmisldmaluladansaumna”,
KMITL, Journal of Information Technology, T‘J‘ﬁ' 1, aﬁuﬁ 1, ‘Vi‘ﬁh‘ﬁ 90-110, (UNF1AU-
dquiey 2555)

dwme 2lay  uag adun wdagsing,  “drveengulsiuniseensunisidmalulad
arsaulna”, KMITL, Journal of Information Technology, T‘J‘ﬁ' 2, aﬁuﬁ 1, w‘ﬁﬁ‘ﬁl 38-50,
(NSNYIAU-SUIAL 2556)

2. 919158 AS. d5ANA LAINDY

Journal

[1]

Tangthong S., 2014. A casual model of Compensation berfefits and reward
management on organization effectiveness of MNCs, Asian journal of management
Research, 5, 44-65.

Tangthong, S., 2014. The effect of Human Resource Management practices on
employee retention in Thailand’s Multinational Corporations , International
Journal of Economic, Commerce and Management 2(10), 1-30

Tangthong, S., Trimetsoontorn, J. and Rojniruttikul, N. 2014.The Effects of Human
Resource Practices on Firm Performance in Thailand’s Manufacturing Industry.”
Journal for Global Business Advancement (ISSN (Online) : 1746-9678 - ISSN

(Print) : 1746-966X (www.inderscience.com/jgba).

Tangthong, S., Trimetsoontorn, J. and Rojniruttikul, N. 2014 “The Effects of HRM
Practices on Employee Attrition in Thailand Manufacturing Industry.” International

Journal of Social Science and Humanity. 4(6) November 2014. (www.ijssh.org).

Conference Papers:

[1]

Tangthong, S., Trimetsoontorn, J. and Rojniruttikul, N. 2014. “The Effects of HRM
Practices on Firm Performance in Thailand’s Manufacturing Industry.” Advances in
Global Business Research. 10(2) — ISSN : 1549-9332). The Proceedings of the
Inaugural Thailand Chapter Conference of the Academy for Global Business
Advancement (AGBA).Suwannaphum Airport Hotel, BKK Thailand, Jan 2014
Tangthong, S., Trimetsoontorn, J. and Rojniruttikul, N. 2014 “The Effects of HRM
Practices on Employee Attrition in Thailand Manufacturing Industry.” International
Journal of Social Science and Humanity. 4(6) November 2014. (www.ijssh.org).
Paper presented at Kuala Lumper Malaysia on Dec 2013

Tangthong, S. Trimetsoontorn, J. and Rojniruttikul, N. 2014. “HRM Practices and
Employee Retention in Thailand : A Literature Review.” International Journal of
Trade, Economics and Finance. 5(2) : April 2014. Paper presented at Kuala
Lumper Malaysia on Dec 2013
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Tangthong, S., Trimetsoontorn, J. and Rojniruttikul, N. 2013. “The Influence of
Human Resources Management Practices on Foreign Direct Investment’s Firm
Performance in Thailand’s Manufacturing Industry.” A Conference of the
International Journal of Arts and Sciences. 6(3): 31-44. Prague, Czech Republic on
May 2013

3. 819159 A5. @415 ANT

Journal papers

[1]

(2]

[12]

Samart D., et al,, “The potential for tourism development, marketing, new home
communities. Chachoengsao, Thailand”. Journal of Burapha University. 2010
SamartD. et al., “Feasibility studies for investment projects in J%& T Coffee in the
city. Saraburi”. Journal of Burapha University. 2012.

Samart D., et al.,, Journal of Burapha University. 2013 “Product factors Brand
values and attitudes that affect the brand's network of dermatology of Thailand in
Lao PDR. Lao”

Samart D., et al, 2012 “ To Study and Analyze the asbestos material for roof
building to impact healthy”.

Samart D., et al., Education Ministry of Thailand , 2013 “ The Structural Equation
Model of technology i-classroom and culture change of primary school in
Thailand”.

Samart D., et al,, Transportation Ministry of Thailand, 2013, “Satisfactions surveying
of Bangkok Mass Transit Authority, BMTA.”

Samart D., et al, Transportation Ministry of Thailand, 2013,

3

Satisfactions
surveying of Train transportation-Thailand ”

Samart D., et al,, Transportation Ministry of Thailand, 2013, “ To Study and
Analyze Thai-government policy to subsidy free Bus and Train for low-income
people in Thailand”

Samart D., et al., Interior Ministry of Thailand, 2013 , “Capacity building machinery,
vehicles, equipment in disaster management, Department of Disaster Prevention
and Mitigation”

Samart Deebhijan “The Effectiveness of SMEs Industrial in Thailand”, International
Journal of Social Sciences / Global Research & Development Services, 2014.
Samart Deebhijarn, Navidreza Ahadi, Puris Sornsaruht, Amirhossein Taghipour
Negar Mohammadi and Ali Lotfian “Russian Federation Geo-economic impact and
political relationship in Shanghai Cooperation Organization and its influence in the
energy market”, International Conference on advances in Social Sciences (ICASS) /
Global Research & Development Services, 2014.

Samart Deebhijarn. “Thailand Three Star Rated Hotel opportunities in ASEAN
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Economic Community, International Journal of Social Sciences / Global Research

& Development Services, 2015.

4. 919198 A5.03A ATATNS

Journal papers

[1]

(2]

Puris S.,et al,, 2012 “To Study and Analyze the asbestos material for roof building
to impact healthy”.

Puris S., et al., Education Ministry of Thailand , 2013 “The Structural Equation
Model of technology i-classroom and culture change of primary school in
Thailand”.

Puris S., et al,, Transportation Ministry of Thailand, 2013, “Satisfactions surveying of
Bangkok Mass Transit Authority, BMTA.”

Puris S., et al., Transportation Ministry of Thailand, 2013, “ Satisfactions surveying
of Train transportation-Thailand ”

Puris S., et al., Transportation Ministry of Thailand, 2013, “ To Study and Analyze
Thai-government policy to subsidy free Bus and Train for low-income people in
Thailand”

Puris S., et al., Interior Ministry of Thailand, 2013 , “Capacity building machinery,
vehicles, equipment in disaster management, Department of Disaster Prevention
and Mitigation”

Puris Sornsaruht, Samart Deebhijarn, Navidreza Ahadi, Amirhossein Taghipour ,
Negar Mohammadi and Ali Lotfian “Russian Federation Geo-economic impact and
political relationship in Shanghai Cooperation Organization and its influence in the
energy market”, International Conference on advances in Social Sciences (ICASS) /

Global Research & Development Services, 2014.

5. §¥28Aan313138 A5.30e Ugyavasdna

Thesis and books

Panjakajornsak, V. 2006. Investigating the Relationships of Patient Satisfaction,
Patient Loyalty, and Hospital Performance in Thailand, D.B.A. dissertation, University
of South Australia, Adelaide, Australia.
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Journal papers

[1]

Panjakajornsak, Vinai. 2011. Analyzing the Effects of Past Visits, Image and
Satisfaction on Loyalty of Foreign Tourists: A Model of Destination Loyalty, NIDA
Development Journal, Vol. 51 Issue 2 (English issue), April-June 2011, National
Institute of Development Administration (NIDA), Thailand. [Impact factor: 0.80]
Panjakajornsak, Vinai. 2009. Applying the Service Profit Chain in a Private Hospital in
Thailand, NIDA Development Journal, Vol. 49 Issue 2 (English issue), April-June
2009, National Institute of Development Administration (NIDA), Thailand. [Impact
factor: 0.80]

Panjakajornsak, Vinai. 2008. A Comprehensive Model for Service Loyalty in the
Context of Thai Private Hospitals, AU Journal of Management, Vol. 6 No. 2, July -
December 2008, Assumption University, Thailand. [Impact factor: 0.80]
Panjakajornsak, Vinai. 2008. Influences on Purchasing in the Thai Automotive
Industry, Journal of Supply Chain Management, Vol. 2, June 2008, Assumption
University, Thailand.

Research reports

[1]

91U waalus, ﬂzy%%é’fﬂ?;, NFIAT Wugkan, é’i’ﬂﬁﬂ@ag Yy Iauinfgd, toun waslul
way 5Aun Usenansingsd. “n1sidnfie n1sus wagaludeanisteyatiasdmiy
UsENuUAIUN1TUTENBUNIINANITNILANLEDY Laznan1snsial” (The accessibility,
perception and needs for information of the people in the Broadcasting and
Television Enterprise). 1 uatuauysaliaus d11naunnenssun1snan1snssedes
AN INTANLaEAANITINTALUIANLKITIR (NENY.). TuIAl 2556.

81178 waslw3, seuvun tyeguns, e ‘i’jﬁy%%ﬁﬂé, AN AIUIA, NIIAT Wugad, Laun
waalus wag 3ANn Yszn1nsifesd. “n1sidnne n155us wazAdudeInIsteyaY1ans
AnsuuszrrudunIsUsTNeUNSAINISNSTaIeLdes waziansinsiie ssesdl 27 (The
accessibility, perception and needs for information of the people in the
Broadcasting and Television Enterprise - Phase 2). s1gauatuanysaliaue d1nau
AMZNITUNITAINITNTZANLEY AN19INTiALLazAANITINTANUNIANLKITIA (NENT.).
1AL 2557

§1ure uawlu3, Ay Jevesdnd, nseds Wugiad, teun uadlud uay 51 Usenns
WeTA. “n15i189 13503 warAUARINITTRYAYIANTAINTUUTEYITUAIUNNT
UsEnaun1sRan1snssatoides wazionislnsiend szesd 37 (The  accessibility,
perception and needs for information of the people in the Broadcasting and
Television Enterprise — Phase 3). $1g1uaduauysaliaus d§1UnnuaAMznIsunIsAang
nszaneLdss AansinsviatuazAanislnIAuuIALLASYIR (NENY.). UNTIAN 2558.
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Conference papers

[1]

Panjakajornsak, Vinai. 2012. A Study of Factors Affecting Purchasing Decisions and
Business Performance of Firms in Thailand’s Automotive Industry, International
Conference on Advancement of Development Administration (ICADA 2011)
Proceedings, organized by National Institute of Development Administration (NIDA),
March 8-10, 2012, Bangkok. (in English) [Impact factor: 0.40]

Panjakajornsak, Vinai. 2009. Applying the Service Profit Chain in a Health Service
Industry: A Case of Private Hospital Listed in the Stock Exchange of Thailand, UTCC
Academic Week Conference Proceedings, organized by University of Thai Chamber

of Commerce, January 12-16, 2009, Bangkok. (in English) [Impact factor: 0.40]

6. 813138 A3. 2550UL8 WoIEFITIU

Thesis and books

[1]

Fongsuwan, W. 1999. International Marketing Strategies and Marketing Information
Systems of Multinational Companies: A Comparative Study of Japanese, American
and European Companies., Ph.D. dissertation, The University of Centre Antwerp and
The University of Warwick, England and Belgium.

Fongsuwan, W. 1990. A Study of the Relocation of Sugar Mills in the Western Region
of Thailand: Towards Deconcentration., Ms.c.Thesis, University of Brussels (State
University), Belgium.

NANNIINAA
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FINATLNINUTLNA
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Journal papers

[1]

Wanno Fongsuwan, 2015. Losgistics, supply chain management and organizational
performance in Thai Pharmaceutical Industry: Is marketing strategy the Missing
Link?, 215@195 qaﬁ%ﬂ%ﬁﬂﬂ Business Review. Volume 7, No 1 (January - June 2015)
(571 TCI 580U 2)

Wanno Fongsuwan and Somyos Phoosawad, Leadership. 2014. Management Skill,
and Organization Innovation Affecting Organization Performance of Thai Auto Parts
Enterprises, International Journal of Business and Management Studies. VOLUME
03, NUMBER 02. Page 429-442.

Wanno Fongsuwan and Somboon Aueatchasai.2014, A Structural Equation Model
of the Environmental Impact Factors From Thailand’S Biomass Power Plant

Industry, , International Journal of Business and Management Studies. VOLUME 03,
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[11]

[13]
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NUMBER 02. Page.443-449

Wanno Fongsuwan, 2014. Organization Management and Innovative Management
Affecting Queuing System Performance at Thailand’s Provincial Electricity
Authority (PEA), International Journal of Business and Management Studies.
VOLUME 03, NUMBER 02. Page. 451-461

Utid Tamwatin, Wanno Fongsuwan and Trimetsoonton J, 2015. Ensuring Customer
Satisfaction through Service Quality and Image Management in the Hospitality
Industry: A Conceptual Perspective, Journal of Global Business Advancement,
Volume 8, No 1, 2015, pp.59-83.

Chayuth Suwanamas and Wanno Fongsuwan, 2015. Investigating the effect of a
hotel's physical environment on customers' pleasure, satisfaction, loyalty and
behavioral intentions: a conceptual framework, Journal of Global Business
Advancement, Vol.8. No.3, Page. 283

Wongsansukcharoen, J., Wanno Fongsuwan, and Trimetsoontorn, J. 2015. Social
CRM, RMO and business strategies affecting banking performance effectiveness in
B2B context, Journal of Business & Industrial Marketing, Volume30, Issue 6, Page
742-760 (ISSN: 08858624)

Chamsuk, Wawmayura; Phimonsathien, Theppara; Fongsuwan, Wanno. 2015.
Research and Development (R&D) Capabilities and Innovation Capability that
Affect the Enterprise Competitive Advantage in the Thai Automotive Parts Industry:
SEM . International Journal of Arts & Sciences 8.2 (2015): 441-457.

Utid Tamwatin, Wanno Fongsuwan and Trimetsoonton J, 2015. Ensuring Customer
Satisfaction through Service Quality and Image Management in the Hospitality
Industry: A Conceptual Perspective, Journal of Global Business Advancement,
Volume 8, No 1, 2015, pp.59-83.

Panja Senadisai, Jirasek Trimetsoontorn and Wanno Fongsuwan, 2014. Model of
Factors Influencing the Intention to Purchase Lactose-free Milk for the Population
of Bangkok, Research Journal of Business Management, Volume 8, Issue 3, Page
284-293, DOI: 10.3923/rjbm.2014.284.293

Somyos Phoosawad, Wanno Fongsuwan and Jirasek Trimetsoontorn. (2014)
“Leadership, Management Skill and Organization Innovation Affecting Auto Parts
Organization Performance”, Research Journal of Business Management, Vol. 8
Issue 2, p.70-88.

Panja Senadisai, Jirasek Trimetsoontornand Wanno Fongsuwan. (2015), “Lactose
Free Milk and Dairy Product Purchasing Habit Variables of Bangkok Thailand
Metropolitan Consumers.”, Research Journal of Business Management, Vol. 9
Issue. 2, p. 364 — 377.

Somboon Aueatchasai and Wanno Fongsuwan (2015), “Environmental Impact
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Factors on Thai Biomass Power Projects: A Structural Equation Model,” Research
Journal of Business Management. 9(1): 124-140, 2015.

N. Somapa and Wanno Fongsuwan (2015), “Organizational Structure and
Technology Acceptance of RFID Technology on Performance Management: A
Structural Equation Model of the Bangkok Bus Transit Systems,” Research Journal
of Business Management. 9(1): 173-187, 2015.

S. Pongcharnchavalit and Wanno Fongsuwan, (2015), “Thai Information
Technology Customer Loyalty Perceptions: A Structural Equation Model,”
Research Journal of Business Management. 9(1): 188-202, 2015.

S. Siripongdee and and Wanno Fongsuwan (2015), “Thailand’s Provincial Electricity
Authority Queuing Performance Management System,” Res&arch Journal of
Business Management. 9(1): 47-67, 2015.

C. Nuchudom and Wanno Fongsuwan (2015), “Factors Affecting High Performance
Organizations Within Bangkok’s Metropolitan Administration (BMA) Government
Offices,” Research Journal of Business Management. 9(1): 141-156, 2015.

M. Manistitya and Wanno Fongsuwan (2015), “Human Resource Management, Job
Satisfaction and Employee Commitment Affecting Information Technology Staff
Turnover Intention: A Structural Equation Model,” Research Journal of Business
Management , 9(1): 157-172, 2015.

K. Choaknumkij and WannoFongsuwan, (2015), “Thailand’s Provincial Electricity
Authority (PEA): A Structural Equation Model of Factors Determining Customer
Satisfaction,” Research Journal of Business Management. 9(1): 233-246, 2015.
W30Tad auny, LU Wa1sIINRAY,  9a9lud WugY wavdssala Wesalsan,
“UINNTIUNNTINNTUYIn msm’%mmmzwuazL%awqaﬂﬁﬂuﬂﬁ{ﬁ’@%aaﬁ’ﬂﬁwmﬂ%’g. ”
M3asvadineanu (The Journal of the Royal Institute of Thailand), 37 36 atiu
72 g u-tguney 2554, U 104-122.

A0TUNT 8195839 wag 25508l Weegdssal “nN1sIAn1suInnTsy inwen1susnls wag
weluladnisnansednenmnsutstuvesanmuussneuntstudiuensudlng 7. 115873
dpumaniiving drdndeaumand uviauys1udgTeee. 97 6 atiuil 2 nuaniius-
WOBNAN 2556, N 324-342.

Conference papers

[1]

Wanno Fongsuwan. 2013. “Service Innovation of Elderly Service Business in
Thailand”, 14th International Conference of Industry, Science and Policy Makers
for Sustainable Future, Proceedings, organized by the University of Primorska,
Faculty of Management, 21-23 November, Koper, Slovenia.

Wanno Fongsuwan. 2014. “Ensuring Effectiveness through Market Orientation,

Logistics and Supply Chain Management in the Thai Pharmaceutical Industry: A
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Conceptual Perspective”, International Conference of Art and Science, 31 March
2014 - 3 April, Paris, France.

Fongsuwan Wanno, Pattanid Cheangtawee and Natsapun Paopun. 2005. “The
Development of Key Performance Indicator for E-Commerce in Hotel Business
Using Balanced Scorecard.” Proceedings of the Fourth International Conference on
eBusiness. November 19 - 20, 2005. Assumption University Bangna Campus,
Thailand

7. 8197158 A5.USLUAT DAILSDINAN

Dissertation

[1]

Usiuas dmiseafian. 2558 UsgdnSatnuaznisvinuigainufanseanieniskiuly
annsnloaunindlve. uidnus a191391UTN555AAAINNTIY AULNITUTIITHAL
d0n13, aotumaluladnsgasuinaiaummMsaIansEls, NTUNNUNILAS.

Journal papers

[1]

Asawaruangpipop, P., Suwunnamek, O., & Srinuan, C. (2013). Factors Influencing
the Performance of Savings and Credit Cooperatives in Thailand. International
Journal of Multidisciplinary Thought, 3(3), 263-271.

Asawaruangpipop, P., Suwunnamek, O., & Srinuan, C. (2014). Prediction of Savings
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